
 

 

Behavioral Design Reading List 

2019 - 2020 
 

GRID Impact uses both behavioral science and human-centered design in our behavioral research and design 
methodology. We’ve combed through our digital library to compile some of our favorite selections for 
readers interested in both disciplines. Feel free to share! 
 

VISUAL: The cognitive bias codex – Biases have inspired reams of behavioral science research. This graphic puts 
many of the most studied biases in one place and organizes them into four quadrants: memory, meaning, 
information overload, and need for speed. Print the codex out, pin it up, and reference it often. Study up! 

PODCAST: You’re Not So Smart: The Neuroscience of Changing Your Mind – This hilariously titled podcast is 
dedicated to one man’s quest for deeper understanding of how the brain works in all its quirky glory. Start with 
this recent episode on how humans form beliefs and change opinions. 

THE SEMINAL TEXT: Thinking Fast and Slow – Any behavioral economist can quote Daniel Kahneman’s now- 
classic book front and back. We love the way the Nobel Laureate in economics paints a portrait of the 
frequently surprising human brain and tells the tale of his decades’ long collaboration with his research partner 
Amos Tversky as they crafted some of the most famous behavioral experiments of the 20th century. 

Poverty Impedes Cognitive Function – This article from Science unpacks the results of two influential 
experiments demonstrating how poverty can impede cognitive function and what this impediment means for 
the economic mobility of those in poverty. 

Related reading: Some Consequences of Having Too Little  
On the Psychology of Poverty  
Your Brain on Poverty  

Using Brain Science to Design Pathways out of Poverty  

Podcast: Hidden Brain – a podcast for inquisitive minds interested in exploring the aspects of human thinking 
and behavior that shape who we are. It’s geared toward helping listeners better understand themselves and 
others.' This is a weekly podcast for those of you who like to listen to things! 

Influencing Behavior by Design – This easy-to-skim chapter is outlines how to integrate behavioral science 
tenets into a design process. You’ll learn about common behavioral biases and read examples from a wide 
range of applications including healthcare, policy, and communications. 

Behavioral Economics: Applying Behavioral Economics and Cognitive Psychology to the Design Process – This white 
paper from the team at Artefact highlights some of their thinking about incorporating behavioral economics and cognitive 
psychology into their design process. 

How to Apply Behavioral Economics to the Design Process – Curious about the intersection of behavioral 
economics and design? This short article offers a brief introduction to the two disciplines and how they can be 
combined.  

The Cognitive Biases Tricking Your Brain – Science suggests we’re hardwired to delude ourselves. Can we do 
anything about it? 

 

http://www.gridimpact.org/approach/
http://www.gridimpact.org/approach/
https://betterhumans.coach.me/cognitive-bias-cheat-sheet-55a472476b18
https://youarenotsosmart.com/2017/01/13/yanss-093-the-neuroscience-of-changing-your-mind/
https://www.amazon.com/Thinking-Fast-Slow-Daniel-Kahneman/dp/0374533555
http://science.sciencemag.org/content/341/6149/976
http://science.sciencemag.org/content/338/6107/682
http://science.sciencemag.org/content/344/6186/862
https://www.theatlantic.com/business/archive/2013/11/your-brain-on-poverty-why-poor-people-seem-to-make-bad-decisions/281780/
http://s3.amazonaws.com/empath-website/pdf/Research-UsingBrainScienceDesignPathwaysPoverty-0114.pdf
http://www.npr.org/series/423302056/hidden-brain
https://www.dropbox.com/s/48kthmkzjtutzvz/06%20Influencing%20Behavior%20By%20Design.pdf?dl=0
https://www.dropbox.com/s/34kpvxk3dakffob/Artefact_Behavioral%20Economics%20White%20Paper.pdf?dl=0
https://medium.com/common-good/how-to-apply-behavioural-economics-to-the-design-process-8eb9458bec62
https://www.theatlantic.com/magazine/archive/2018/09/cognitive-bias/565775/


Guides & Toolkits 

THE GUIDE: The Behavioral Economics Guide 2019 – An annual publication featuring the 
latest behavioral science ideas, applications and resources, with contributions from some of the leading 
behavioral scientists in the world.  

A Practitioner's Guide to Nudging – This how-to published by researchers at the University of Toronto, provides 
a framework, case studies, and recommendations for readers looking to integrate nudges - small behaviorally- 
informed interventions - into their work. 

The BASIC Toolkit: Tools and Ethics for Applied Behavioral Insights – The toolkit presented here guides the 
policy maker through a methodology that looks at Behaviours, Analysis, Strategies, Interventions, and Change 
(abbreviated “BASIC”).  

Field Guide to Human-Centered Design – IDEO.org’s much-downloaded field guide to human-centered design 
guides readers through best practices and activities for inspiration, ideation and implementation. If you’re 
new to the world of HCD, it’s an excellent place to start. 

Turning Insights into Action – GRID Impact frequently works with CGAP, using HCD and behavioral science to 
increase financial inclusion for communities living at the base of the pyramid. This primer on how CGAP has 
used HCD to increase financial inclusion in the years since the launch of M-Pesa technology is a must-read. 

 

Nudging as a Form of Behavioral Design 

Nudge – Want to learn more about one of the most styles of a popular behavioral science interventions, but 
don’t feel like deciphering charts and academic jargon? Reach for this book by Cass Sunstein and Richard 
Thaler on choice architecture and applying behavioral science to even the most quotidian topics. 

Lessons in “Nudging” from the Developing World – This short article explores behavioral nudges in emerging 
markets. 

Inside the Nudge Unit: How Small Changes Can Make a Big Difference – Craving timely examples of how 
nudges have been implemented? Check out David Halpern’s Inside the Nudge Unit which chronicles his 
experience running the UK government’s first-ever nudge unit, a department whose small changes to policy 
led to huge improvements across tax, healthcare, pensions, employment, crime reduction, energy 
conservation, and economic growth. 

 

Human Centered Research and Design 

Art of Powerful Questions – What we design is based on what we know and much of the knowledge we glean 
from field research depends on the questions we ask. This easy to read 18-page manual explores what makes 
a powerful question, offers examples and diagrams, and has a juicy bibliography full of resources. 

Informing our Intuition: Design Research for Radical Innovation – This piece is stalwart on design school 
syllabi and it’s easy to see why. Jane Felton Suri examines the forces at work in design research and implores 
designers to wrestle and rest with the ambiguity and tension that inevitably arises in any difficult project. 

Wicked Problems in Design Thinking – This academic article from 1992 is an oldie, but a goodie. If you love 
understanding the history and theory of design this is the read for you. The footnotes include snippets from 
Max Weber, John Dewey and Thomas Kuhn to name a few. 

 

https://www.behavioraleconomics.com/the-be-guide/the-behavioral-economics-guide-2019/
http://www-2.rotman.utoronto.ca/facbios/file/GuidetoNudging-Rotman-Mar2013.ashx.pdf
https://www.dropbox.com/s/2c4qbxpafpq0a14/BASIC-Toolkit-web.pdf?dl=0
https://www.dropbox.com/s/d4osy0vdekms2yf/Field%20Guide%20to%20Human-Centered%20Design_IDEOorg_English.pdf?dl=0
https://www.dropbox.com/s/hhlrla2wmqug8si/03%20CGAP_Insights_into_Action_final.pdf?dl=0
https://www.amazon.com/Nudge-Improving-Decisions-Health-Happiness/dp/014311526X
http://behavioralscientist.org/lessons-from-nudging-in-the-developing-world/
https://www.amazon.com/Inside-Nudge-Unit-Changes-Difference/dp/0753556553/ref%3Dpd_sim_14_5?_encoding=UTF8&amp;pd_rd_i=0753556553&amp;pd_rd_r=F7XH6YV7H91HK591YA22&amp;pd_rd_w=S1YmA&amp;pd_rd_wg=iACCu&amp;psc=1&amp;refRID=F7XH6YV7H91HK591YA22
https://www.dropbox.com/s/9t4prk2mw0nmhgk/08%20Art%20of%20Powerful%20Questions.pdf?dl=0
https://www.dropbox.com/s/v33eogtwca64rov/11%20Informing_Our_Intuition.pdf?dl=0
https://www.dropbox.com/s/a5nmcx5xn2cz001/09%20Wicked%20Problems%20in%20Design%20Thinking.pdf?dl=0
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